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1. What additional information could the receptionist provide to the patient to help alleviate concerns about the type and level of care provided by the NP?
Most patients will have doubts when they are given nurse practitioners instead of doctors to take care of them. For instance, the patient in the case study feels concerned with seeing a nurse instead of a doctor because of her medical history and she requests to see the physician. The receptionist can assure the patient that the nurse practitioner is highly qualified, has the needed licenses and certificates, and has experienced by showing the patient how long the nurses have been treating patients. Moreover, according to research by (Abbasinia et al, 2020), the receptionist can act as the advocate of the nurse practitioner whose voice cannot be heard, thus work towards defending and justifying the nurse’s capability to perform diagnosis, management, and treatment. 
2. What are some of the outcomes reflected by the Circle of Caring that demonstrate the efficacy of primary care delivered by NPs? 
Circle of care refers to a situation where a patient gives a nurse practitioner consent to acquire, collect, utilize, and share data and information of the patient for the sole purpose of improving the quality of healthcare. According to research by (Langsan et al, 2018), patients that are under the personal care of nurse practitioners have fewer chances of being readmitted into hospitals, are highly satisfied, and they have fewer emergency visits to the hospital compared to those that are under a physician or doctor. This is because nurse practitioners are the best educators, therefore are capable of offering both pharmacological and non-pharmacological treatments. 
3. When the patient’s appointment with the NP is ending, the patient says that her initial concerns were unfounded and that the experience made her feel more involved in her care. What specific primary-care model explains the patient's experience and why?
Primary care models involve the utilization of preventive strategies, and education to ensure that the quality of health of the patient is the priority. Therefore, the healthcare strategy utilized was the Non-Physician Integrated Network (PIN) Fee-For-Service (FFS). This model of care involves offering full-family service, and walk-in clinics that involve circle of care treatment and education towards prevention and management of chronic illnesses at the lowest cost possible. Based on (Peckham et al, 2018), this model gives day-to-day care by a nurse practitioner or a registered nurse that are the first point of contact of the patient with the health care service system. Moreover, the patient was able to ascertain that the nurse was qualified to perform diagnosis, testing, and write effective prescriptions, thus leaving the facility satisfied with the services.
4. The patient in the scenario is an existing patient with a fairly complex health history. The purpose of today’s visit is related to a new complaint. How might this patient increase your level of uncertainty? 
The level of uncertainty may vary based on the patient. This patient has a complicated medical history that the nurse practitioner may not be familiar with since it is their first meeting. Therefore, the patient can increase the uncertainty of the nurse practitioner by beginning to discuss the new issue without giving a summary of her medical history thus making it difficult for the practitioner to conduct a differential diagnosis of the patient's condition. According to (Bari et al, 2016), failing to provide enough information to a physician or the doctor in charge can lead to misdiagnosis and medical errors that may lead to permanent injuries, death, and lawsuits to the medical practitioner. 
5. Why is it important for you to remember the nursing domain when providing primary care for this patient?
Providing quality healthcare to patients should be the major goal of every medical practitioner. Therefore, the nursing domain plays an important role since they enable a practitioner to provide patient-centered care, which ensures that the needs of the patient are the priority. For instance, the nurse practitioner will be able to respect the references of the patient, coordinate and integrate patient care, provide effective education regarding self-care, emotional support, and involvement with friends and family. According to research done by (Boknour et al, 2018), the utilization of nursing domains and principles can ensure that respective and responsive care is provided to increase the outcome of service in terms of satisfaction and quality. 
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